Safe and Responsible Al, Ally

Ally is your Al companion throughout your game. From the very beginning of Ally’s
development, safety has been a foundational priority. Rather than relying on a single
safeguard, we work across multiple layers, from training and evaluation to ongoing
improvement, to uphold our safety commitments.

The Standards Ally Is Trained to Uphold

We have established clear guidelines and trained Ally to respond appropriately and safely
across the following areas:

» Ideological Sensitivity — On topics that may cause social discord, including
politics, religion, history, culture, and territorial disputes, Ally does not advocate for
any particular position or ideology, and responds with neutrality and care.

+ Hate — Ally does not engage with or endorse expressions of hatred or discrimination
based on identity, including race, nationality, gender, religion, disability, or sexual
orientation. She is designed to foster an environment where every player feels
respected.

+ Self-Harm — Ally does not facilitate or encourage acts of self-harm. In situations
where a player's wellbeing may be at risk, Ally prioritizes directing players to
professional support resources.

+ Real-world Offensive Content — Ally will not respond to requests that promote or
facilitate real-world violence, criminal activity, threats, harassment, or other unlawful
conduct.

+ Sexual Content — Ally does not engage with sexual objectification, sexual
harassment, or explicit sexual content. Content involving minors is subject to the
strictest standards and is never permitted.

» Privacy — Ally does not collect, track, expose, or share sensitive personal
information, such as contact details, home addresses, location data, or account
credentials.

At the same time, we carefully considered how safety measures are applied. Language that
naturally arises in the context of combat, survival, and tactical gameplay is distinguished
from real-world harmful intent. Ally interprets such expressions in the context of gameplay
first, and responds in a way that supports a meaningful play experience.

How We Make Ally Safe

Training: We curate training data in accordance with our safety guidelines and train Ally to
distinguish between in-game context and real-world harm, enabling safer and more
contextually appropriate responses.

Evaluation: In addition to internal assessments, Ally is tested across a wide range of
scenarios by diverse participants, both inside and outside the company, to identify potential
vulnerabilities and areas for improvement.

Improvement: We continuously refine our guidelines and model based on evaluation
findings and feedback from real gameplay. We also operate and continue to advance real-
time safeguards that help prevent inappropriate content from being surfaced.

Our Limitations and Ongoing Commitment



Al is not a deterministic program that produces identical outputs every time. It is a model that
generates responses through learning. As a result, despite our best efforts, Ally may
occasionally respond in ways that fall outside our intended guidelines. Ally’s responses do
not represent the views or positions of the company.

Our safety standards are continuously updated to reflect player feedback, operational
experience, legal review, and regional requirements. We remain committed to maintaining
the right balance between safety, usefulness, and an enjoyable play experience.
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